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Improved Reading – Course Summary 
 
 
Course Conducted for: Western Union Financial Services GmbH 
Course Number: 40 
Dates:    21. -22. January 2004 
Number of Participants:  9 
Trainer:    Göran Askeljung 
Language:    English 
 
 
 
Card Nr. Name Initial 

WpM
Initial 
Comp.

Initial 
ERR

Final 
WpM

Final 
Comp.

Final 
ERR

Impr. 
Factor

1114 Frau Brigitte Senfter 275 70 193 385 90 347 1,80
1115 Miss Angelique Mercier 302 60 181 462 100 462 2,55
1116 Ms. LL.M. Inguna Lace 217 80 174 398 90 358 2,06
1117 Frau Michaela Burgstaller 295 60 177 475 90 428 2,42
1118 Miss Joanna Paula Sklad 197 80 158 422 90 380 2,41
1119 Frau Marlene Sturm 180 50 90 304 80 243 2,70
1120 Miss Zana Ivona 269 70 188 398 90 358 1,90
1121 Miss Jasmin Prohaska 191 60 115 361 80 289 2,51
1122 Mrs. Ekaterina Yurcheva 197 80 158 428 100 428 2,71
Average 236 68 159 404 90 366
Average Improvement Factor 2,34
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